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PURCHASERS 10 YEAR GUARANTEE 
 

 

 Canadian Comfort Windows and Doors (Canadian Comfort) guarantees the 

Labour Portion Only on Building Products installed at the address on the completion date 

shown below.  Siding, Soffit, Fascia, Eavestrough, Windows, Doors and Shutters are 

hereby guaranteed against faulty installation procedures on the following basis: 

 

 From the Date of Installation Completion, Canadian Comfort will provide all 

Labour without Charges, for a period of ten (10) years. 

 

This guarantee DOES NOT COVER the following 

A) Manufacturer’s Product. (Please see Manufacturer’s Warranty) 

B) Damage caused by Fire or Lightning, Windstorm, Hailstorm and/or other Acts of God, 

air or chemical pollution, misuses, abuse or negligence in cleaning and/or maintenance. 

C) Structural Deterioration, specifically, house movement and/or rotting wood. 

D) Excessive Ice and/or Snow Load or problems arising from condensation and/ or 

humid conditions. 

E) Installation dated more than ten (10) years. 

F) Other Occurrences beyond our (Canadian Comfort’s) Control. 

 

 All Claims made under this guarantee must be made in writing with the Guarantee 

Period, making reference to the Purchaser Name, Address, Contract Number and Date of 

Installation completion.  If after inspection, Canadian Comfort determines that the 

claim is valid under the terms of the Guarantee, Canadian Comfort will either repair or 

replace the faulty installation of the product as noted above. 

 

 It is understood that Canadian Comfort makes no Guarantees of Warranties, 

expressed or implied except those stated herein.  The entire liability of Canadian 

Comfort shall be limited to the terms and conditions contained in the Guarantee 

Certificate. 

 
 

PURCHASER’S NAME:  

 

INSTALLATION ADDRESS:  

 

INSTALLATION COMPLETION DATE:    

 

CANADIAN COMFORT CONTRACT NUMBER:   


